AL-FARABI KAZAKH NATIONAL UNIVERSITY

CENTER FOR SOCIOLOGICAL RESEARCH
AND SOCIAL ENGINEERING

«STUDENT SATISFACTION
ASSESSMENT».

REPORT ON THE RESULTS OF THE 2023 SURVEY

ALMATY, 2023



BRIEF STATISTICAL INFORMATION ON THE RESULTS OF THE
SURVEY «ASSESSMENT OF SATISFACTION OF UNIVERSITY
STUDENTS» - 2022-2023 ACADEMIC YEAR

1. Qualitative statistics on faculties 2023 academic year (average
score on a scale from 1 to 5)
FACULTY SATISFACTION ASSESSMENT

Faculty of Biology and Biotechnology 4,38
Faculty of Oriental Studies 4,37
Higher School of Economics and Business 4,48
Faculty of Geography and Environmental 4,43
Management

Faculty of Journalism 4,36
Faculty of Information Technology 4,36
Faculty of History, Archaeology and Ethnology 4,51
Medicine and Healthcare 3,89
Faculty of International Relations 4,36
Faculty of Mechanics and Mathematics 4,39
Faculty of Pre-University Education(college, 4,65
specialized school)

Faculty of Physics and Technology 4,44
Faculty of Philology and World Languages 4,49
Faculty of Philosophy and Political Science 4,3
Faculty of Chemistry and Chemical Technology 4,32
Faculty of Law 4,68

2. Dynamics of satisfaction assessment by faculty 2021-2023

Faculties 2020- 2021- 2022-
2021 2022 2023
academic academic academic
year year year
Faculty of Law 4,37 4,65 4,68
Faculty of Mechanics and Mathematics 4,0 4,39 4,39
Faculty of Information Technology 3,93 4,33 4,36
Faculty of Chemistry and Chemical 4,05 4,38 432
Technology '
Higher School of Economics and 3,98 4,44 448
Business '
Faculty of Geography and Environmental 4,0 4,45
4,43
Management
Faculty of Oriental Studies 3,85 3,85 4,37
Faculty of Biology and Biotechnology 3,96 4,37 4,38
Faculty of Journalism 4,03 4,43 4,36
Faculty of History, Archaeology and 4,17 4,43
4,51
Ethnology
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Medicine and Healthcare 3,88 3,74 3,89
Faculty of International Relations 3,9 4,28 4,36
Faculty of Physics and Technology 4,08 4,46 4,44
Faculty of Philology and World Languages 4,05 4,45 4,49
Faculty of Philosophy and Palitical 3,85 3,34 43
Science '
Faculty of Pre-university Education 4,28 4,27

L 4,65
(college, specialized school)

3. Qualitative statistics on the main criteria of the survey

Figure 1. Qualitative statistics on the main criteria of the survey «Assessment of student
satisfaction» 2022-2023 academic year
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4 Satisfaction with the level of professional education (2021-2023)

Figure 2. «Assessment of student satisfaction with the level of professional education by
faculty 2021-2023 academic year
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